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The Update your Housing 
Costs To-do will be in your 
To-do list on your Universal 
Credit account 

You need to select yes to say 
your rent has changed and, if 
you pay service charges that 
these have changed. 

Enter 01/04/2020 
 
 



 
 
4 

 
 
5 

 
 
 
 
 

Enter your new rent amount 
from your rent increase letter 

The Universal Credit system 
will display the current rent 
and frequency held on your 
account 

Enter your new eligible service charge 
amount from your rent increase letter 

The Universal Credit system will display 
the current eligible service charge and 
frequency held on your account 

Select Monthly 

Select Monthly 
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This is a summary of the information 
you have entered. 
 

If you have made a mistake you can 
correct it by selecting this option. 
 

If the information is correct you should 
select this option. 
 

You need to read this declaration and 
tick this box to confirm you understand 
it 

If you are reporting the change to your 
rent in an Assessment Period that 
doesn’t include the 01/04/2020 you will 
need to request a backdated payment 
from 01/04/2020 on your journal. You 
must include the reason you have not 
reported the change sooner.  
 

The wording of this screen will be 
different depending on when you have 
completed the To-do. 
 


