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A community we all can be proud of 
 
We want Charleston Square to be a community everyone is proud 
to live in.  
 
Residents have raised concerns about one or two issues in the 
development recently, and we want this newsletter to address 
some of them. 
 
We always want any ideas you have about making Charleston 
Square a better place to live for everyone.  
 
There are contact details at the end of this newsletter. Please get in 
touch with any ideas or questions you may have.  
 

Keeping communal areas tidy 
 
We want to work together with you to help make sure the area 
around your homes and gardens is kept clean and tidy 
 
Some tenants have been leaving bulk items in the communal areas, 
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especially behind the fences at the bottom of the development.   
 
If you have bulk items, please call Renfrewshire Council on 0300 
300 0300 to request an uplift. You can also take items to the  
recycling centre at Underwood Road.   
 
Not all tenants are keeping their bins in their gardens. Some are 
being kept in the communal area which causes an obstruction for 
other residents.  
 
Please make sure you keep your bins in your garden and bring them 
out to the street on bin day.  Thanks for your help with this.  
 
We’ll be providing two bins for the play park soon. Please ask your 
children to use these when playing there. Our environmental team 
will empty the bins when they’re full.  
 

Keeping gardens spick and span 

 
 
Tenants are responsible for keeping their gardens clean and tidy 
and our environmental team maintains the communal areas. 
 
We’re aware that although the grass has been getting cut and the 
two closes at the development are being cleaned, the shrub beds in 
the communal areas are very overgrown.   
 
We’re really sorry about this. We’ll make sure they’re cut back over 
the next few weeks.  
 
The shrubs in the small garden areas at the front of tenants’ houses 
are also overgrown. We’re looking into having these shrubs 
removed, which would mean each tenant could keep this small 
space for themselves and plant flowers or shrubs of their choice.   
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We could even hold a garden competition, if people are interested. 
Let us know what you think.  
 
We’re considering building a shed for tenants to store gardening 
equipment, as well as providing a communal lawnmower all 
tenants can use. If enough tenants are keen, we can sort this.  Let 
me know your views.  
 
There are a number of cats which are spraying in tenants’ gardens 
too. It’s worth thinking of getting your cats neutered because they 
are less likely to spray.  For more information, including help for 
people on a low income, visit www.cats.org.uk/what-we-
do/neutering 
 

MVHR ventilation systems repairs  

We’ve had some instances recently when tenants have reported 
repairs to their MVHR ventilation systems and the wrong 
contractor was sent out.   
 
If you need to report an issue with your ventilation system to our 
customer service centre, please make it clear it is the MVHR system 
which is faulty. That will help us make sure the repair is put 
through to our specialist contractor, rather than an electrician - and 
prevent delays in having it fixed.  
 

Why not become a Loretto member? 

 
 
As a tenant of Loretto Housing Association you are entitled to 
become a member of the association.   
 
Membership costs just £1 - and means you are entitled to come 
along to our Annual General Meeting in September and have your 
say about Loretto services and how we provide them.  

http://www.cats.org.uk/what-we-do/neutering
http://www.cats.org.uk/what-we-do/neutering
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We’re also keen to try to get a residents’ group up and running.  Let 
us know if you are interested. 
 

Possible one-way system   
Some residents have asked about making the square a one-way 
system. 
 
They’re concerned about the speed cars are driving.  
 
We’re looking into this and we’re keen to hear your views. Let us 
know by using the contacts at the bottom of this page.  
 

Talking to you face-to-face  
We’ll be coming out to Charleston Square over the summer to 
talk to you directly about some of the issues mentioned here.  
 
It will be a good chance for you to have your say and give us your 
ideas about making the development a better place for everyone.  
 
We’re really keen to listen to what you have to say. 
 
We’ll be writing to you to let you know the date we’ll be on site. 
 
Please come out and say hello! 
 

Get in touch 
You can get in touch with your housing officer Claire Latto by: 
 

• Phoning 07436 544 392 
• Emailing clairel@lorettoha.co.uk 
• Visiting www.facebook.com/LorettoHA 

 
 

 

 


