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General Information
Head Office

2nd Floor Lipton House

170 Crown Street

Glasgow

G5 9XD

Tel: 0141 420 7950

Fax: 0141 420 7951

E-mail: headoffice@lorettoha.co.uk
LORETTO 
BACKGROUND INFORMATION
Loretto Housing Association was established in 1977 as a national specialist housing association providing housing for tenants with support needs and mainstream tenants generally within integrated mixed developments.

The Association is a registered charity and is a Registered Social Landlord with the Scottish Housing Regulator.

The Association provides housing for single people, couples and families.  This includes people who have had periods of being homeless, adults with learning disabilities, adults with mental health problems, young vulnerable women and adults who have experienced difficulties with alcohol or drugs.  We also provide sheltered housing and manage sheltered housing services on behalf of other landlords.

There is an open membership and we encourage the involvement of all interested adults particularly tenants.  Members are provided with regular information about the Association and are eligible to stand for election to the Management Committee.  

The Management Committee is a voluntary committee who meet ten times per year and includes members from various professional backgrounds, including tenants, whose responsibility it is to lead and guide the Association in achieving its overall aims and objectives.  

Loretto Housing Association’s objectives are to:

· Grow via a steady expansion of 40 units per annum either by new building or by buying off the shelf

· Ensure our rents are affordable to our target tenant group

· Deliver a service that satisfies our tenants

· Ensure our properties are maintained well in the medium to long term

· Ensure tenants and service users meaningfully participate in our work

OBJECTIVES
Loretto Care was established with the following principal objectives:-

· the provision of residential care and nursing care homes

· the provision of residential and nursing care

· the provision of advice and assistance in respect of the above matters

· the carrying out or the promotion of research into residential and nursing care.

Loretto Care has its own management Committee which meets both independently of, and jointly with, that of Loretto Housing Association. 

Any new care and support work will be commissioned through Loretto Care.
AIMS
Loretto aims to provide high quality care and support, ensuring that those with special needs have access to housing and mainstream services comparable to that offered to the wider community.
A flexible care package is provided for service users tailored to the needs of each individual.

We are committed to a multidisciplinary approach and work with all statutory bodies to ensure that both our housing and our staff meet the highest standards.

The organisation is committed to the principles of equal opportunities in all aspects of its day-to-day work.
Our aim for service users is that they can share ordinary experiences within the community and not be segregated from it, and are able to have choices, control and influence over their own lives.

Staff development and training are core objectives for Loretto with the organisation providing on-site training and in-house seminars, as well as accessing external training as appropriate.  
We also provide limited places for students of nursing and social work to obtain hands-on experience of special needs social care.

ORGANISATIONAL STRUCTURE
Our Head Office in Glasgow has 50 staff within the distinct but complementary departments of Administration, Learning & Development, Care, New Initiatives, Finance, Housing and Human Resources.   A further 450 staff are employed on site at various services.

Our Senior Management team comprises:
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The organisation believes that our decision making processes should be as open and inclusive as possible.  People who we work for and those who work with us will be included in all decisions affecting them as far as reasonably possible.

As such the organisation has explicit core values which were devised following consultation with both staff and managers and these core values are included in this information pack.

Terms and Conditions of Employment

· 37.5 hour working week

· Opportunities to work full time, part time, job share

· Flexible working policy, including compressed hours such as



4 day week, 9 day fortnight

· 25 days annual leave and 13 statutory holidays (26 days annual leave for employees with over 4 years’ service)
· Generous occupational sick pay scheme

· Generous maternity and paternity schemes

· Generous pension scheme

· Travel expenses dependent on the requirements of the post

· Commitment to training and development

· Regular support and supervision

· Access to Employee Counselling Service

· Childcare voucher scheme

· Bursary scheme

· Creativity award scheme

The Organisation has been awarded IIP Gold standard and is an IIP Champion.
SERVICES PROFILE

The Care Management Team oversees the care and support services, visiting regularly to ensure that service users’ needs are met and that staff are provided with the support, resources and training required to meet the needs of the service.


LORETTO CARE
	Name & Address of service
	Service User group 
	Local Authority
	Contact Details

	
	
	
	

	Falkirk

69 Burnside Terrace

Camelon

Falkirk

FK1 4EF


	Mental Health
	Falkirk Council


	Tel: 01324 671 229

Fax: 01324 671 228

staff.falkirk@lorettoha.co.uk

	
	
	
	

	Grangemouth Homeless Service

82/87 Garry Place

Grangemouth

FK3 0HX


	Homelessness
	Falkirk Council


	Tel: 01324 666 348

Fax: 01324 666 820

staff.garryplace@lorettoha.co.uk

	
	
	
	

	Grangemouth

1 Inchyra Place

Grangemouth

FK3 9EQ


	Learning Disabilities
	Falkirk Council


	Tel: 01324 483 425
Fax: 01324 486 274
staff.grangemouth@lorettoha.co.uk

	
	
	
	

	Grangemouth Homeless Service

1 Inchyra Place

Grangemouth

FK3 9EQ


	Homelessness
	Falkirk Council


	Tel: 01324 489 746
Fax: 01324 489 751
staff.inchyraplace@lorettoha.co.uk

	
	
	
	

	South Lanarkshire Young Persons Housing Outreach Support Service
22A Mill Road

Hamilton

ML3 8AA


	Young People 
	South Lanarkshire Council


	Tel: 01698 284 473

Fax: 01698 284 756

staff.hamilton@lorettoha.co.uk

	
	
	
	


	Name & Address of service
	Service User group
	Local Authority
	Contact Details

	
	
	
	

	South Lanarkshire Supported Living Service
158 Smyllum Road

Lanark

ML11 7BT


	Mental Health
	South Lanarkshire Council


	Tel: 01555 662 566

Fax: 01555 664 332

staff.lanark@lorettoha.co.uk

	
	
	
	

	Maryhill

Loretto Court

2045 Maryhill Road

Glasgow

G20 0AA


	Learning Disabilities
	Glasgow City Council


	Tel: 0141 945 3008

Fax: 0141 945 5374

staff.maryhill@lorettoha.co.uk

	
	
	
	

	South Lanarkshire Supported Living Service

49A Poplar Place

Blantyre

G72 9QB


	Mental Health - Blantyre
	South Lanarkshire Council


	Tel: 01698 710 128

Fax:  01698 824 372

staff.blantyre@lorettoha.co.uk


	
	
	
	

	South Lanarkshire Supported Living Service

11 Fergusson Place

East Kilbride

G74 3PS


	Mental Health
	South Lanarkshire Council


	Tel: 01355 267 832

Fax: 01355 266 600

staff.eastkilbride@lorettoha.co.uk

	
	
	
	

	Whiteinch

1040 Dumbarton Road
Glasgow

G14 9UL

	Learning Disabilities
	Glasgow City Council


	Tel: 0141 954 5298

Fax: 0141 954 5768

staff.whiteinch@lorettoha.co.uk

	
	
	
	


	Name & Address of service
	Service User group 
	Local Authority
	Contact Details

	
	
	
	

	Alcohol Outreach

1040 Dumbarton Road
Glasgow

G14 9UL


	Homelessness/

Alcohol issues
	Glasgow City Council
	Tel: 0141 435 4563
Fax: 0141 435 4569
pl.alcoholoutreach@lorettoha.co.uk

	
	
	
	

	Anderston Service

Flat 1/5 Dalriada

56 Blythswood Court

Glasgow

G2 7PE


	Homelessness
	Glasgow City Council

	Tel: 0141 243 2202 

Fax: 0141 243 2978

pl.kylest@lorettoha.co.uk

	
	
	
	

	Barlanark Housing Support Service

18 Garvel Crescent

Barlanark

Glasgow

G33 4RS


	Homelessness
	Glasgow City Council
	Tel:  0141 773 4859

Fax:  0141 773 1740

projectcoordinator.barlanarkandtollross@lorettoha.co.uk

	
	
	
	

	Barmulloch

3 Quarrywood Avenue

Glasgow

G21 3BA


	Mental Health –

ARBD
	Glasgow City Council
	Tel: 0141 558 9336

Fax: 0141 558 1145

Staff.barmulloch@lorettoha.co.uk

	
	
	
	

	The Bridge

55-57 Lower Bridge St

Stirling

FK8 1AA


	Young Homeless people
	Stirling Council


	Tel: 01786 448 633

Fax: 01786 448 170

lorettocare@stirling.gov.uk

	
	
	
	

	Castlemilk Care Home 

257 Ardencraig Road 

Castlemilk

Glasgow

G45 0JS

	Mental Health
	Glasgow City Council
	Tel: 0141 634 5310

Fax: 0141 634 4576

pc.castlemilk@lorettoha.co.uk

	
	
	
	

	Community 
Petershill Business Park

30 Adamswell Street

Glasgow

G21 4DD


	Homelessness
	Glasgow City Council

	Tel: 0141 557 0077
Fax: 0141 557 6889
pl.community@lorettoha.co.uk

	
	
	
	

	Dennistoun

247 Duke Street

Glasgow

G31 1HB


	Homeless/ Mental Health
	Glasgow City Council
	Tel:  0141 550 4761

Fax: 0141 550 4148
Staff.dennistoun@lorettoha.co.ul

	
	
	
	

	Name & Address of service
	Service User group 
	Local Authority
	Contact Details

	
	
	
	

	Finnieston

Flat 0/1

8 Breadalbane Street

Glasgow

G3 8BN
	Homelessness
	Glasgow City Council
	Tel: 0141 248 9330

Fax: 0141 248 9338

staff.finnieston@lorettoha.co.uk

	
	
	
	

	Fordneuk Accommodation & Alcohol Support Service

256 Broad Street

Bridgeton

Glasgow

G40 3AH
	Homelessness/

Alcohol issues
	Glasgow City Council
	Tel: 0141 556 0451
Fax: 0141 550 0640
fordneukseniorstaff@lorettoha.co.uk

	
	
	
	

	Moffat Street

186 Moffat Street
Glasgow

G5 0ND
	Homelessness
	Glasgow City Council


	Tel: 0141 429 5508

Fax: 0141 429 5134

staff.moffatst@loretto.co.uk

	
	
	
	

	Mount Florida

138 Prospecthill Rd

Glasgow

G42 9LH
	Homelessness
	Glasgow City Council


	Tel: 0141 649 9940

Fax: 0141 649 7156

staff.prospecthillrd@lorettoha.co.uk

	
	
	
	

	North Lanarkshire Supported Living Service

4 St James Way

Coatbridge

ML5 5BL
	Mental Health
	North Lanarkshire Council


	Tel: 01236 423 467

Fax: 01236 427 288

staff.coatbridge@lorettoha.co.uk

	
	
	
	

	North Lanarkshire Supported Living Service

14 McGregor Street

Wishaw

ML2 7SE
	Mental Health
	North Lanarkshire Council


	Tel: 01698 361 544

Fax: 01698 361 577

staff.craigneuk@lorettoha.co.uk

	
	
	
	

	Renfrewshire Support Services

2 Thomson Street

Johnstone

PA5 8RZ
	Mental Health
	Renfrewshire Council


	Tel: 01505 336 434

Fax: 01505 337 450

pc.renfrewshire@lorettoha.co.uk

	
	
	
	

	Renfrewshire Support

Services

22 Ryewraes Road

Linwood

PA3 3BF
	Mental Health
	Renfrewshire Council
	Tel:  01505 331 206

Fax:  01505 322 531

pc.renfrewshire@lorettoha.co.uk

	
	
	
	


	Name & Address of service
	Service User group 
	Local Authority
	Contact Details

	Renfrewshire Support

Services

22 Fulbar Street

Renfrew

PA4 8PD
	Mental Health
	Renfrewshire Council
	Tel:  0141 886 2311

Fax:  0141 886 2317
Pc.renfrewshire@lorettoha.co.uk

	
	
	
	

	Renfrewshire Support

Services

Flat 1/5

17 Abercorn Street

Paisley

PA3 4AA
	Homelessness
	Renfrewshire Council
	Tel:  0141 848 0859

Fax:  0141 848 7694

Pl.abercorn@lorettoha.co.uk

	
	
	
	

	Renfrewshire Support

Services

12 Lilybank Wynd
Johnstone

PA5 8EF
	Homelessness
	Renfrewshire Council
	Tel:  01505 325 797
Fax:  01505 337 329
Pl.lilybankwynd@lorettoha.co.uk

	
	
	
	

	Renfrewshire Support

Services

Flat 0/1

25 High Calside
Paisley

PA2 6BY
	Mental Health
	Renfrewshire Council
	Tel:  0141 848 5222
Fax:  0141 842 1566
staff.westerfield@lorettoha.co.uk

	
	
	
	

	Springburn

57 Keppochill Rd

Springburn

Glasgow

G21 1SR
	Homeless/

Mental Health
	Glasgow City Council


	Tel: 0141 557 3622

Fax: 0141 557 5650

staff.springburn@lorettoha.co.uk

	
	
	
	

	Tollcross Care Home

411 Wellshot Road

Tollcross

Glasgow

G32 7QP
	Mental Health / ARBD
	Glasgow City Council


	Tel: 0141 764 1928

Fax: 0141 764 1528

staff.tollcross@lorettoha.co.uk

	
	
	
	

	Yoker

Flat 0/2

1967 Dumbarton Road

Glasgow

G14 0HZ
	Homelessness
	Glasgow City

Council
	Tel:  0141 950 6366

Fax: 0141 959 5741

staff.yoker@lorettoha.co.uk


	
	
	
	





RONA ANDERSON


New Initiatives Manager





IAN ELRICK


Head of Finance, Administration & IT





CAROL BEST


Head of Human Resources





CATHY FALLON


Deputy Chief Executive Officer





SIMON CARR


Chief Executive Officer




















PAUL HUSH


Head of Housing





MARTIN GLACKIN


Head of Care
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